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COVID-19 Infection/Suspected Infection Response Plan 
 
 

What to do if someone at Gravity shows symptoms of COVID-19 

If someone is at Gravity when they find out or begin to suspect they have the virus, we follow 
the seven steps below.   

1. Isolate: Remove the person from others. Provide the person a surgical mask (reception). 

2. Inform: Tell health authorities by calling the national COVID-19 hotline on 1-888-

COVID19 or 8-1-1 and follow the advice of health officials.  

3. Transport: Arrange for transport, either to their home (direct to self-isolate) or to a medical 

facility. 

4. Clean: The area where the person has been working (staff) or working out (client) and all 

the places they have been should be cleaned. This may mean closing temporarily and/or 

evacuating those areas. Personal Protective Equipment (PPE) in the form of gloves and 

masks (reception) should be used when cleaning. 

5. Identify: Find out who at the workplace had close contact with the infected person 

recently, up to 24 hours before they first started experiencing symptoms. 

Close contact means anyone who has been face-to-face for at least 15 minutes with the 
infected person or has been in the same space as them for two hours. 

Those employees/clients should be sent home/advised to self-isolate.    See information 
below on self-isolation protocols.   

6. Clean: The areas where these people have been should also be cleaned, this could 

involve the evacuation of these areas and cleaners should also use PPE. 

7. Review: Our safety plan and mitigation controls for COVID-19, with employees kept up to 

date on what is happening and on the appropriate safety procedures. 
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Self-Isolation 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation 
 

Self-isolation means staying home and avoiding situations where you could come in contact 

with others. You may have been exposed to the virus and are at risk for developing COVID-19 

and passing it on to others. You should not self-isolate in a place where you will be in contact 

with vulnerable people, such as seniors and individuals with underlying health conditions.  

See the self-isolation dos and don'ts information sheet:   

 

 

 
 

 

 

 

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_dos_donts.pdf
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If you develop symptoms/think you have COVID-19  
 

Symptoms of COVID-19 are like other respiratory illnesses. Commonly, these are fever, chills, 

cough or worsening of chronic cough, sore throat, runny nose and shortness of breath.    

For the full list of symptoms, visit: http://www.bccdc.ca/health-info/diseases-conditions/covid-

19/about-covid-19/symptoms 

 

If you develop symptoms, you should: 

 

Step 1: Use the B.C. COVID-19 Self-Assessment Tool (https://bc.thrive.health/) to help determine 

if you need further assessment or testing for COVID-19.  You can complete this assessment for 

yourself, or on behalf of someone else, if they are unable to.   

 

Step 2: Find a location to get tested (http://www.bccdc.ca/health-info/diseases-

conditions/covid-19/testing/testing-information) 

 

After using the self-assessment tool, if you still have questions, contact your healthcare provider 

or call 8-1-1 for guidance. 

 

If the symptoms are severe such as shortness of breath (e.g. struggling to breathe or speak in 

single words) or chest pain, call 9-1-1 or go to the nearest Emergency Department. 

 

Contact Tracing Steps: 

 

Contact tracing is an important tool to help diagnose people who may have COVID-19 sooner and 

prevent the virus from spreading in your community 

 

If you develop symptoms, think you mahe have COVD-19, contact a member of the Public Health team 

immediately at: 

604-707-2400 

Or 1-888-COVID19, available 7:30AM - 8 PM.  

Or HealthLinkBC by dialing 811. 

 

More information here:  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/contact-tracing 

 

Video and Infographic here: 

https://www.youtube.com/watch?v=LE9Mhll30Ks&feature=emb_logo 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/community-settings/recreation-facilities 

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/symptoms
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/symptoms
https://bc.thrive.health/
https://bc.thrive.health/
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/contact-tracing
https://www.youtube.com/watch?v=LE9Mhll30Ks&feature=emb_logo
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/community-settings/recreation-facilities

